Confidentiality
We provide a confidential service to all young people, including those under 16’s. This means that you can tell others about this visit but we won’t. 

You can be seen on your own or with a friend for support
The only reason why we might have to consider passing on confidential information without your permission would be to protect you or someone else from serious harm. We would always try to discuss this with you first

Accessing Our Services

The practice has male and female GPs, a variety of trained nurses who can assist you a broad range of services. 

Communication Barriers?
If you have difficulties communicating due to language barriers or hearing impairments, we can offer additional support such as interpreting services, sign language and easy to read leaflets. 

Please ask the receptionist for more information

Opening Times

Monday

7.00am – 6.00pm

Tuesday

7.00am – 6.00pm

Wednesday
8.30am – 6.00pm

Thursday

8.30am – 6.00pm

Friday

8.30am – 6.00pm

    Out of Hours ring 111

Doctors

Dr R Cowley (Male)

Dr C Hamilton (Female)
Dr G Thorpe (Female)

Dr T Butler (Male)

Dr P Barker (Male)

Dr R Lawson (Female)

Dr D Elkhatib (Female)

Dr C Tilley (Female)

Nursing Team
We have a number of trained nurses with a variety of skills. 
Management Team
Kim Beedham, Practice Manager

Lisa Lishman, Assistant Manager

Kathryn Morgan, Nurse Manager
Patient Forum
The practice encourage young people

to join our patient forum. If you would like more details please leave your contact details with reception.
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Health Issues for Young People
Are you concerned about any of the issues listed below? If so the practice can give you advice and guidance

· Giving up smoking

· Healthy eating & weight management

· Alcohol misuse

· Drugs or substance misuse

· Mental health or psychological wellbeing

· Sexual health

· Anorexia or bulimia 

The practice offers:
· Chlamydia screening

· Contraception

· Free emergency contraception 

· Pregnancy testing 

· Advice  and referral if you are pregnant and don’t know what to do

· Antenatal care

Contact the practice and make an appointment with the nurse. You don’t have to disclose a reason for the appointment, but you may be asked. 

Privacy

Are you embarrassed or worried about what to say?

Come and talk to us, It’s confidential

We are here to listen not to tell

You can ask the receptionist if you can speak to them in private, and we will always see you in a private area immediately.
You can also write down your problem and we will deal with this discretely
Over 16yrs?

Once you reach 16yrs, you can agree to examinations and treatment just like adults.

Under 16yrs?

Children under 16yrs may still be able to consent to treatment, providing you are mature enough to understand fully what is involved.  

Parents

As a practice we encourage parents/carers to discuss key health issues with their children. Useful resources can be found at:

www.fpa.org.uk  or www.parentlineplus.org.uk 
Sexuality
Worried about your sexuality? Are you Gay, Lesbian, Bisexual, Trans or not too sure? For more information 
Tel: 01325 731 160

Email: lgbt@disc-vol.org.uk 
Or visit: http://www.discvol.org.uk/services/lgbt-health-wellbeing 
Pregnant Not Sure What to Do?
If you are unsure of your decision we offer a counselling service with a trained nurse counsellor, Trudy Oliver.

To book an appointment with Trudy please phone Bishop Auckland 
01388 455110 
between 8am - 5pm Monday - Thursday.

To book an appointment for a termination of pregnancy please phone 
 01388 455333

Monday - Friday 9am - 5pm
